THE TIMES

Duty of candour

Sir, In reporting on the introduction
of a Hillsborough Law (news, Sep 25)
you say that a statutory duty of
candour already applies to NHS
providers, and that the new law would
widen this duty to include all public
servants and bodies. There are
significant problems with this. The
NHS duty of candour is implemented
at best as a “one-off” disclosure, with
no requirement for honesty and
openness thereafter. The subsequent
change of stance by staff often
evident in investigations, complaints,
inquests and litigation is deeply
distressing, certainly to the families at
the heart of the East Kent maternity
services investigation, and others,
This would be a poor model.

If we suppose that the NHS already
has this right, we will miss a major
opportunity to reform the NHS duty
of candour, A statutory,
of candour for the NHS
in the report of the East Kent
maternity services investigation, would
mean significant improvement in the
response to families harmed and
bereaved by patient safety incidents.
Bishop James Jones, chair,
Hillsborough Independent Panel and
Gosport Independent Panel;

Bill Kirkup, chair, Independent
Investigation into East Kent
Maternity Services
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