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Code of Conduct for 
NHS Managers 

As an NHS manager, I will observe the following principles: 

• make the care and safety of patients my first concern and act to 

protect them from risk; 

• respect the public, patients, relatives, carers, NHS staff and 

partners in other agencies; 

• be honest and act with integrity; 

• accept responsibility for my own work and the proper performance 

of the people I manage; 

• show my commitment to working as a team member by working 

with all my colleagues in the NHS and the wider community; 

• take responsibility for my own learning and development. 

This means in particular that: 

1 I will: 

• respect patient confidentiality; 

• use the resources available to me in an effective, efficient and 

timely manner having proper regard to the best interests of the 

public and patients; 
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