Katherine Storey

From: Millward Ruth (COUNTESS OF CHESTER HOSPITAL NHS FOUNDATION TRUST)
<ruthmillward@;__18S _ !

Sent: 12 April 2016 16:18

To: Lindley, Deborah

Subject: COCH Reporting on StEIS

Dear Deborah

| just wanted to give you the heads up with regard to 3 incidents we have uploaded to StEIS today:

2016/

RSV outbreak: An issue was identified with the testing of the samples sent to the laboratory. Further tests on the
positive samples (apart from one which could not be tested as there was not enough of the specimen left) were
found to be negative via other testing methods. One explanation provided by Coris BioConcept (who provide our
testing kits) is that the false positive results may have been due to the viscosity of the samples (this was not related
to the method in which the samples were collected). In summary — the Trust did not have an outbreak of RSV on the
NeoNatal Unit and it would appear that the issue was with the testing kits.

1&S

Many thanks

Ruth

Kind Regards

Ruth Millward

Head of Risk & Patient Safety

Countess of Chester Hospital NHS Foundation Trust Liverpool Road Chester. CH2 1UL

e: ruthmillward@ 1&S
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This message may contaln confidential information. If you are not the intended
recipient please inform the

sender that you have received the message in error before deleting it.

Please do not disclose, copy or distribute information in this e-mail or take any
action in reliance on 1ts contents:

to do so is strictly prohibited and may be unlawful.

Thank you for your co-operation.

NHSmail is the secure email and directory service available for all NHS staff in
England and Scotland

NHSmall is approved for exchanging patient data and other sensitive information with
NHSmail and GSi recipients

NHSmail provides an email address for your career in the NHS and can be accessed
anywhere
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