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Notes (please inclu_de supporting information)

In the Key question score column enter the codes S, E, C, R or W with the Key
KLOE number to map key messages: o one:of the five domains with “+” for a question
positive comment, or a “-” for a negative comment. score

Where a comment is neutral do not enter a modifier. E.g. “S6+” for a positive
comment on staffing in relation to safety, or “E2” for a neutral observation of
effectiveness in relation to multi-disciplinary staffing.

You may want to do this after the interview / focus group.
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