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Notes (please include supporting information) 

In the Key question score column enter the codes S, E, C, R or W with the Key 
KLOE number to map key messages to orle.1:of the five domains with "+" for a question 
positive comment, or a "-" for a ne6aiiiie'eamment. score 

Where a comment is neutral do not enter a modifier. E.g. "S6+" for a positive 
comment on staffing in relation to safety, or "E2" for a neutral observation of 
effectiveness in relation to multi-disciplinary staffing. 
You may want to do this after the interview / focus group. 

q,44-6- mo t. cact;:s cri-r—tic,  s c-- c:4— At: L.--, t, 1,..,&& ,c6,c-ens.v 

fraoc...-4t. Lo-t I ,. ,. ii-- erc.N- -56"-ez ,...-- 

iwie...s u.,L4:--- secc---ie-t tee-ti. we- w.-ivi 4-4-' "Illt 
/a... , ,-....1.--, (.4Jc:it-

yeGII ic34, 1 i.., era.L 0-*C---rr'

VC) 1 i vitc-- 11_ 13ce--"ci 

1(-- 6C-4,6 e:.,  1.C.S1--.°C. .6:3 ! r...cz,etur Icc,../--,--S 4-,ev...r„, 

(1-19^c6t 0 c.,S,.4 c1 k-C-er-it. 
(. 

IleN=Cti-- C-4-4_4(11)e- cam__`
c..^e.A=ewv-L-"*"' ) 

. _ 4..„..,siew c.,6 1 F ....."C=12-C1-7

1w -- - Cb-1-1Crit" Ok-D-, V.:-_- ar:=. k=. AfiLVIL.46.1 it ,  --1-C i`-' 

rl•-•• cu---. (c.- q-- - e---  1 IsSk- res  , C-"--(-46-  'cl--'1"frs P-c-4- (... PI-. • 

vu - ojici f-wv‹.- 5=s1-3 ›., rv-cDel=i-- +-j 

VICt li-5 .2 -.,ilikvvn 

3=- An 4AS 

• j--rvv&-r-es--  t-10-4.. $15` " ' 413

LA h 14 Sr' CP-g..-St-cap.--,6 ,  rear.-5 Chri)6""Cic' e:-

CAII--41cawl ev,r.-r. tr. 1 94/a--vir--e-6  11.--ite We_ hiNz2"-tcli , 1,-6-'e 

3y 1' ): aeceic,p gnult-te—t_ /....,u.. Cr---farC-+ 

re' c)-ik-1 C- 1--wv-c- f:::,-- CJ--,_,a I fr rv-,_:_iy ta-'s i-'-crei I f p-E;s roc

l =4,c--q-cA W vlSzdis "It A " : = 4 e 1 - --e''j . 

6 -cf...- )fic-4 — ----,=,rc c,i, c- recCg--c_cAt (9--Ite - t''o----ocke---- .--5 ci

(....),,,. 

r,-, ft, rs-nv  ,.....„,-,,,,, ,,,4,,e_.-„ci- .4-4,-- 1 ),4„.....,1 lih i 

1,131- •111ki 

4-3=416 ci-c=c... rst 

20141217 Note taking template v 0 07 2 

I NQ0017339_0032 



CareQuality 
Commission 

Cppe...• tfr Vice& 

f9cAt 

titiC1C1 Crittols_ 

I rl 

Picxffei#cs giacc-Ac.:. loge 

totnr-",  
'nut, 

firas,!=zs- c rwc =7 kv•,4'*="k 

x I rvcv 

c)te:pc--, ;s 
f er -r-ke.j 

6::;4 0,3 

eS Ek-TCCAe- (C>." e'C"'IC

CO-LACCA.,=2-, 

Oicese-44.-s 

'IL 1' t-+- o.;.ITE• 

4 - )4 ....d o, 

6-0) 

11- pc- L-5,,

4=h--bj C)-‘C- rr  462. easkv - Jr a4 

I o farZ7 free<6-4.j-

C 

9ec;'--st S

2- Lae fo 13',73 

14=' / 4217"--J 

I /c OK" 
Ito 

vcte,c.er-ri 

c ceot- • 

1.43,Ner-

C..WVC- 3"C''Y

_41.1 ies 

CI,  CA.= 

20141217 Note taking template v 0 07 

INQ0017339_0033 


