Call with Julie Hughes {former IM covering Countess of Chester Hospital NHS FT) 7 July 2023

February 2016 - CQC comprehensive inspection of the trust

e On 17 Feb consultant focus group Training Room 2 at 2.30pm — attended by consultants
across range of services not just CYP.

e Some consultants raised concerns relating to:

o Staffing levels / lack of staffing

o Bullying culture — senior medics who talked of a lack of support from leadership
team.

o Oppressive air at leadership level

e A meeting was held with the trusts Medical Director that same day at 4.30pm and the
concerns expressed by consultants were discussed.

e We followed up on actions taken in response through post inspection engagement with
trust.

e On 28 July 2016 there was a Mersey / Cheshire wide QSG (involving CQC, NHSE/I and system
partners).

e |t was beginning of July following publication of CQC’s report that trust raised with inspection
team that they’d done an internal data review that found some concerns around neonatal
death rates. That led to them commissioning an external review and subsequent police
involvement.
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