
• staff should be given a mandatory induction, which includes familiarisation 
with child protection responsibilities and procedures to be followed if 
anyone has any concerns about a child's safety or welfare; and 

• all professionals should have regular reviews of their own practice to 
ensure they improve over time. 

• clear policies in line with those from the LSCB for dealing with allegations against 
people who work with children. Such policies should make a clear distinction 
between an allegation, a concern about the quality of care or practice or a 
complaint. An allegation may relate to a person who works with children who has: 

• behaved in a way that has harmed a child, or may have harmed a child; 

• possibly committed a criminal offence against or related to a child; or 

• behaved towards a child or children in a way that indicates they may pose a 
risk of harm to children. 

5. County level and unitary local authorities should ensure that allegations against 
people who work with children are not dealt with in isolation. Any action necessary to 
address corresponding welfare concerns in relation to the child or children involved 
should be taken without delay and in a coordinated manner. Local authorities should, in 
addition, have designated a particular officer, or team of officers (either as part of multi-
agency arrangements or otherwise), to be involved in the management and oversight of 
allegations against people that work with children. Any such officer, or team of officers, 
should be sufficiently qualified and experienced to be able to fulfil this role effectively, for 
example qualified social workers. Any new appointments to such a role. other than 
current or former designated officers moving between local authorities, should be 
qualified social workers. Arrangements should be put in place to ensure that any 
allegations about those who work with children are passed to the designated officer, or 
team of officers, without delay. 

6. Local authorities should put in place arrangements to provide advice and guidance 
on how to deal with allegations against people who work with children to employers and 
voluntary organisations. Local authorities should also ensure that there are appropriate 
arrangements in place to effectively liaise with the police and other agencies to monitor 
the progress of cases and ensure that they are dealt with as quickly as possible, 
consistent with a thorough and fair process. 

7. Employers and voluntary organisations should ensure that they have clear policies 
in place setting out the process, including timescales, for investigation and what support 
and advice will be available to individuals against whom allegations have been made. 
Any allegation against people who work with children should be reported immediately to 
a senior manager within the organisation. The designated officer, or team of officers, 
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should also be informed within one working day of all allegations that come to an 
employer's attention or that are made directly to the police. 

8. If an organisation removes an individual (paid worker or unpaid volunteer) from 
work such as looking after children (or would have, had the person not left first) because 
the person poses a risk of harm to children, the organisation must make a referral to the 
Disclosure and Barring Service. It is an offence to fail to make a referral without good 
reason. 

Individual organisational responsibilities 

9. In addition to these section 11 duties, which apply to a number of named 
organisations, further safeguarding duties are also placed on individual organisations 
through other statutes. The key duties that fall on each individual organisation are set out 
below. 

Schools and colleges 

10. The governing bodies, management committees or proprietors of the following 
schools have duties in relation to safeguarding and promoting the welfare of pupils: 

• Maintained schools (including maintained nursery schools), further education 
colleges and sixth form colleges, and pupil referral units;24.25

• Independent schools (including academy schools, free schools and alternative 
provision academies);26 and 

• Non-maintained special schools.27

11. In order to fulfil their safeguarding duties, these bodies should have in place the 
arrangements set out in chapter 2, paragraph 4. 

12. Schools and colleges must also have regard to statutory guidance Keeping 
Children Safe in Education (2015), which provides further guidance as to how they 
should fulfil their duties in respect of safeguarding and promoting the welfare of children 
in their care.28

24 As established under the Further Education and Higher Education Act 1992. 
25 Section 175, Education Act 2002 — for management committees of pupil referral units, this is by virtue of 
regulation 3 and paragraph 19A of Schedule 1 to the Education (Pupil Referral Units) (Application of 
Enactments) (England) Regulations 2007. 
26 Under the Education (Independent School Standards) (England) Regulations 2014. 
27 Under the Education (Non-Maintained Special Schools) (England) Regulations 2011. 
28 Keeping Children Safe in Education (2015). 
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