i)
| o3 aJ.
|COCH/108/001/000039

EC PoAeco. I S

\ Japczxo%veo e Necpived  (rom Mr HIgQAD
|

- ot o e
. Jm,r 4,\*\&1\[{% %Qwe o ooeMNErD ot ey e Ok

tne CocH teaum o nagniignted 1=OUeo BN 2

. | ‘ ' r o penad.
 lwos _an incosased onoda oy rolke over & P

of hone . :’IVLQ% o peen unake D Come Ao
- aLNPLE. LS . hoveves oo seemed to e

2 r, TS had
o common Luall Cogm,m&m%ef of StalC . "1 T

o daimnouceiy) Lad,,,efgg,gg - ﬂ‘eu_egz,% One Qogdcuf i
Couope of Paediounc ancl Chuld Healen . e
- @u&g e Mmacdke . AUULMPEr of recommenadalinS

auonougn noky
(o= fatailoYa Ml Wal

- - ~, -

e Lnolepn eoiey Cook e crcudared) éwds
LEOLE. (O often (eauts =nowtad e coi-ersed
L o Seads nuember of oablen , Thus doen. v\ouue N
| onplicoions ca kemns of (nouedS. I oae of e
coses ne cause of ceon ;@,,Qaascemaad,,,,,gm
rn NoE  LLnhcommen . Aaleineey et wnoletdce i
B J (0i-e> coun ne Caeeo D OF cdoouon hoeoel ho.
o . J cucl not feel nc N e Q,L/DI_J;Q.A—L’)L——LM& I
“c.hcux@e mg.,,,ﬁaa,);@%ﬁﬂ,mcfg&ffﬂ%, v \locenod Py
 bne Clopwo Of reuiens (alekacen B LS —
T o line nouener e 00 CALORE D hautn
| euenyoning. Tho COSE NCOIEISS Oy WL (e
Shar (5 ca e oOerd, e comen dowon tD——

caruon of \leadoranp, eocalaon  bmoleyy — —
nkepoeinon  and Ao not WG O =

f,,‘,,,*euag\s:,,L.f\,ccw;t,mh,,,,,,,,Wﬁ,f,, R

|
\

INQO0003332_0001



COCH/108/001/000040

INQO0003332_0002



COCH/108/001/000041 |
e ChaMmobers Seaked hatke onCe Lt nawe Onog

oo b veoierys oo Malerinlyy, B con Adrass
o Ao ndel s skt pot, e eoress (roetf
_followngy tha cuLucLans  owsing concerns about
_lne wocmwose Lo mQMLL% | .’na%g'eru%@—om doct=on.
oS o firse cCOMMISOLOAN _on eOLes by e —
~ pcpeil, tne & semod decision wio oo dobn
 grode tne admispion Cakelo €D Mo Wik The
Lk Non peen moaukoaed on o dadlley posLs o
lpeecas, tne Lmpack oo botn olef OUWn MUY
WLk gl e wider Reonarald Aoroo0e Lo
U Se Erm—eePRe—tEAASEAE—COASEREENCE
g Tl oS Ao ,@oﬁ@:ﬁ:@ﬂéh‘@t‘fgfﬁ,ppmgcznmﬂ o

;‘KYAOLL nens oD o comuah enlke €D an CNAeOoiducd,
oo v onot tne cone. aend e CaecUon Wwere amound

 leattorenup andalonoley clearcal CAR ISR ..

me Cnampoes  =aad enok | odmssion

 lcareaa foc tne Lune LoD Cnonoed and nofo

G Coomequencen o e CNONED oouno e
V o) onones  (codesnip, team
. lcomminiconons copcabond for
e cnciocduad . e eseo cnoduotdusal N
_foused a greweance. aad ne eocdence aad
 putcomen  from Imoe mean Nofle ate GCRONS LR
 lpooct ro delioec on. “The OULLOME of tna.
L grewvance nov NOL  been Snaled on fele not
Qppopiote Puk ete oo Some. DALAS e
e gretvance ok MeS Hodenson can———

~ lounete .
I M Kol gaoe dotailo of he Conseaquoncen o

| ‘_

INQO003332_0003



COCH/108/001/000042

INQO0003332_0004



>/
COCH/108/001/000043
L onan@lng the odinussion caten o to e unek

LU dd PUE G Spok Lk 6N ne wune .
NS oy ool MS Burnote 1 ens oO O CMZ.LL% N
S | & ¢ %= ,,,mo(wcofu\% OAMIESLOS (O ond_yaosfers
 lout of o unik . s DISUSHLONS Lets hold
LU e nokooe. Lo teinS of e tmpack. TYLQ
e ‘&Q{f%m@\ e Lnik Q0o Wuion . memzd__
ondl e GQlueday lovel Noo fedudced. The staf
found ne Lol process  OUfice bue  tneyy (?eot
,,1DQQQQ,L(\ conoolL. The AL Cal decidions o
Loul MoautRiod . Thus VAN ol formadiey (eveed
Lk e Leerlyy CoeCH meeang aloog Luen A
| acrer . Thoos Nawse Peen (O Slpnicat "
l;mouxaﬁub ANy woongfera of paibies nape gloo
‘mwocrofj oommpeen Unaleradces Wuen
. opeceonic Colieogylen Lo MAaling Suis nese. [
N same ur\owfea:ommnm OFf orn;bgac o
‘mcu_em;.%m One neonatak Lenude Lakemale) aad
L e gﬁm AoNenN b{nnfefnﬁo ouke ..

—— or =1 o
e Aumnete @b@gﬁa;mag olel ﬁ@L w&@jb
 yeoiery, e gd caxenoenod alok aqdﬁfi%gc._uf = VA

LS OEELEENCS  cnd NooNaken. Plocustons
’M@qm_mw_fgﬂd Xy\mdmmt {«@eg o
Lonoie 1o UNOUULL. PEESIR0s 0N OENLS UKD, howvepes
;Laot Lyeer N o Laon lenel 3 peasSuis QCooasSs
_,fa_w;_@%ﬂ\ L200C s opngy 6o Akl \’J\Q(\.QiécomF
Do oxxa,tﬁ%\/ccu% oo o howv noonaEes poue Look
lacroes tno re%@wﬂ%m L:zoncm%utm
L,_u on o$noe . -

INQO003332_0005



COCH/108/001/000044

|I S —
i o
|
|
1 : N
L S . B :
—— .
o - -

INQO003332_0006



|

COCH/108/001/000045
N Chaimpes  acaked thhak e TrustE'sS amboinon

 luos . maceain  sofely foc mums. and xloen
ICLQd e ml_hgciﬁi@fzﬁ&% achiewed bhak .

S lmybmpacz; o been penealn tne fadbc V2 NO

— Kmpaﬂ_ Ok olL, ONCn 1N seprang G ak e
“rar of Ono Conperaalnon e elo o\d nak e
| ecld noedt > brannfer 13 paumsS ouk. Mo Kellg

S ‘&@mﬂcﬁﬁi Q\&LDQ%_’—MMMO( MemEs
 hod nocdod o e bransfered, o

| [

mr Lh&@u@icﬂwaiﬂwbm been n0
/4\mu@ OB 00 oMer matemnilay or NeONGll
unids 00 O IMWﬁe v

\(;momu OO0 RLELY 00 PASE of e ULQOMQa
] MRraely vonpiaud Lonc. aact e modced S2nQe

\:D LmLQmeuaadﬂ%&),m clecned N e
w oould e V\Q.Q_M L;L .
A \CL&Q O I — .

\50( DLLDC@ LVQQIY(QQ D DQ.Q C/(_QLMfJLQD cakenc
(Q@@% OLEy 28 et gentalbon aod )
 asced 'mummmgﬁwﬁ@mm@o B

.I;eg_j%puanﬁe‘ aed cnd (N0, 0 LENe \/\,L%Vl .

\mumbex@ 0N W&m@t— inere nodt on,&%#
\\peen i & gMW&éwL of e
ﬁ\,u\Lg U= S

\mrg iepuood. renl LE GrbUAGOCE BUED QL um
lunoles 29 veers would QP ShouQhk B ADLe k.

- _we Burote epued tnat e clunicians hod

- ladwleed Nk W asum @pen Lk, (@l PO

‘to 29 veors e DJX%QMQQ_L@QQ&M/
‘Eactu come o COCH.

\
| |

————

INQO003332_0007



COCH/108/001/000046

INQO0003332_0008



s

COCH/108/001/000047
M0 ucm/egd Soed ook onoean Uu.mc,mgmdcb@ —

,‘C}\CLU.)LA,\*%fOQ.Q clarm el oS hob mandy oS
lone Uit nod ooes ot aocation, the nembe s
of (oL LN Lepne and geotafon LD ad
oan soreadnenn tne Cooe tnat. U= A0 gue @
i mg_\,(,\;&[\bxgéim Mo oabiesn S —

,OF Laterent (:mz (\o_n,aort:, W\Lu&(,\x%im&m
noe we do Nawe e iguiss hovewer e
£crualngy o oe€n fomn ne CCGr, \oHS Engyand
COC. anad  \'no nokoolc, Lho all Oaak Q.@Q&__
lof Ine repiess . o

e uc;pt\oool soid ngk Sno uaomm%mﬂt
ne seuen el due o Seafiog eald PloSOUlsS.

my Mc{(\l%ﬁm(ﬁp&md_mal;m@ Lo one. Ak
o bnoke Lo o MULE fattonal cane . .

M Cnambes  aoded NGk \ne TUSE Stto Ao,

,,‘ LOCetse Lo Mool ol not G Cnange. 0

- ,f@ onee daka. The Pinflu mmmﬁmma o e tuu&,
pmwo ooty OhCin hor: No_ oreuoumu een

S :Cag;m@d o - R
\[X\(% unooood “Soted ok o (epofs deoiued
Loucs ooie erodfiogy Enougen . houewses Dus
lvos not  CoMANGy L\amu%n&@m sScalfingy Lo cakos
ok GSPEC or Board. WS heltyy nodl ndereaen

R \ G Seperate (Usung U an tnens ol been

Ino significonte (esuen ar tne tme Ve Cnoy

WS \\Q@%’\/Mwm%MU\Ergmd. Ve austussah

|
|
|
|

INQO003332_0009



(FOCH/ 108/001/000048

|
|

INQO003332_0010



| A
|

COCH/108/001/000049 N
J‘l\‘)ﬂxl LU NS Engload anouk. Not meeniogy e

 Srancard, Gralf vele happy aad (oL S
s,

|

e Bugie Soud mrs heiliy had oioo ansoeed

-

| pueotion oo nooded W00 wmn%m:x_@gaam
3 el profesBional adnite SO s Lo —
 aeproprcue buk tnak e could not thoa —
S LLMO\QQL Q%,Dééa:ﬁ&’ Scodbio %mmm S
,;&;@ﬁm&,, aenngy - e feness .

e, noe Drought i nexs srocacan e
B rr 5 COLCIONC/D ,aoa,,@wg%,.m' s ccppronal ok

! o cow e of pDUOLARNYD COReo A - Alon conNSUALLQnt

l = o Juwor peen apEoLNLE a =2 anak m,EﬁL
/,,,) cLce Scneaduded for a o oo A, OhCh

- \ » : . I
. N Lo folfu requace onents Ao
S ﬂ\_QQCQ.L Hfuwied =N : ‘ . pean

-

| - -

e NoCoe

| —_— e ‘ OCaNCHesy
o cermal updote A terrhs apout. OAL )

ko eca {of AUOUE SRS N

\ =
Cayoning Sumiuos for e e Cons

Lo Pl o, Locancen. O renieoed
N (e mm;mcwgcl@ﬂ*wmh@m petforonaace

ceport QAo 0y LEOURD Gho g gieed

——————————

INQO003332_0011



COCH/108/001/000050

INQO0003332_0012



&
b%CHM 0&/001/000051

™My (nambafb f}pwea Df\mt o oo acod
L debates and Dok Lo ke of ne ecommenidins
__Jcmwuamg Aoung fonsard e noedl o yefieck on
W A,M Ogneen e Qowncaimafm

_ ofoomagoo. —
|

\W Choumbess  seated. gk tnons 15 o wmm

_*_f,ﬂiex,@{z Coaneguence n {oc pepople cOd fex one -~
_ tncuauiod . TMehs 1 an unsSubstantiakeed
__7[ claumnm Nk nNo ((eBiwe oo Adowon D ono
_lbnduoiducd!s ochons and pehaviowrs . Ve did
— Sopotn o ;€>EQL4LQm Hfor no nduotd U |

1) e sulYas ]!

A%@M_)QQC_Q__@CSA_}&QQ_&MQML% oAteen G

S ' SO ent of now tun Noo affectect her,

o imwmemx g outr neg =tatrement {Y\’)m
e Lnouoladliuad wDInUON Lo L0 Ine Lndieoiduals
oLN LOES . MNMA Reed, Head of NwroLog- Wrggne
(e voud oo ead ouke bu)y spatenmentc
Do (onpUEONES O ne Nea ¢ fufo .

ud Mr Charm:)eL_L

N\OLL‘J& C\O e

A ‘(f_asons Lere mwmmg bgfmwmai
I L% e mobvahon Lo =ofeny.

INQO003332_0013



COCH/108/001/000052

INQO003332_0014



|

| (.
31.‘COCH/1 08/001/000053

ye haoniked o mace DUNo. no nacen o baosCo

‘ anc e needoed o nawe Do team Wl WO TMe.
o beam Lo Ny OUNTNay N nelr oresss Bnakt Orwo
"wou,uj not. De poLsiilo e dud not edeplocs
wC(\-Q cnouoauald - TNe (EV20N e feciap&otde;i Mg
%wd,t,utot,uai, oo noae. 0Ny Be s d AV hafue_ Dee_,w ;
- pwc_ L an crnuoleoaible poslion and poentalle
Uc C;Luc\ nose peen O Se i uucfcuu;og,prbpw
:‘OF hourm o e cnddiolcluod coundl pa)oueﬁ. T@.
E‘:exzafro\ toolc tne cecision (N e Peot Byt =i
| Of e fBeatte poutenis. and Sk D’mma m’r
[ ] ?C/'ma,nnbeffg feik (e Lenk toamng o> NAak Lv‘C
E‘:weﬂo AoL > Noneot bun tne CnoLLL Lot G
WH-)G Couc nawe been. Mo Mol oo a@O(u,éed
Buer Crun oo el e e Not t:\ra,mbpqr@u:‘kﬂ .
\Dm; Ao LNELONCe e VD L Lec NN O
proteCt Dne LACLULLUGL L S0 LGS, &5
olr feellngD Lo ik qf e ey DeL {acuy
ontle e cndieotduad oo Bne ees C oAl - mﬁ
o onc chhaage o S ool roces ON o uA e
e Lol have Caitod Mo poliCo. HOLees, —
o vwe axel not feer o LoD e Caa:a ongd o
- oo Loplainoct tnud o Ladiocluat ond

Onoer foumuly.

ﬁmr cnombers hon SHosA D e uld,tu_dﬂ&_f cmd
Dnour feuvile) ot D€ LU MANAesE ao et e
can O Sofe oronnploon pace to e bth oo
See fromn NLE 3 CateimenT oruo mcuzﬂbe t@d w
e Moy net be peEs 0 L tne enol U %6 ;
o evengining e can. Tho recommendaUaano
@ fom e Qreance CnG S0Me of (e o
anprofessional pevaviows frem Bhe ConouLt
(IS My Vsls In WA ABES e ans Secringy an QLologi)
—
INQ0003332_0015




COCH/108/001/000054

INQO003332_0016



‘ i |
COCH/108/001/000055

o ne. conpuAad— for Onolr oeiho i ol aad

L pesood SROEemMEnkS BN yocdler on 0eh MU0

s v Aol wncom(oaadde . Ho & Eoard |, Le
ound not Ao anyioneay LNy, s D A brtdice]
, ESL\Z\/{CLDO:’\ anc oNe Noict. SeeEs LoUd pe cancal,
nes Lears oo Staked Onok e (2 a0 AP0
1-CULOX aUNe G requent Loc Nedialoom LD Dr
Beaet) Gnd Dr Joworam. . Mo A Reen noo vetn
oESIQNee Vo A MeOUDC for ne  ndocductt
LU S P e0lCionnn, Mes Worlty , Mo Reen and
Wes Coopes D AugPof tne tndioudual cnd
el connited profesolonad Aol oprNet .

.Pﬂ( OuwLesr Aold Unhok e dfo LN Ao, Lie. oo
Ne  decision Lo Ne u’\‘CO’YLt (eaNONS .. TNe Nowt
Scoge V2 Cruod Noe judk foc ne epuraen &k
ONe. TTUSE Ul ano (oc tne Ltk ang e
wndioiotucd.

Me Ludae  agieed LUy Mre OULISS  conpmentss .

M Cnambers  Scokedd hat e Boasd had been
Qoen ne Luncecacted oeradlon of o repolie,
nowener o RCPCH nod malle Some Comments
ADbOULL SOMe. of tno He i£8Uen O0o Aot
approprate o be Snared. M Hadbery oo
‘duocussed o (aSlcacy of D Nopotes LOUN
RCcpPcH and ey o0o Conkenkt o do 0. YY\("
CNcLrnbe™ addod bnak ne redoacted vepole S0
L OLNDOLRIS Dne  queobons musHadd, PArtress

mME fouon referred 1o mombes of St ooy
Commoniss ond dnak from e Goad’s pafpahoe

INQO0003332_0017



COCH/108/001/000056

INQO003332_0018



COCH/108/001/000057
s v unaccepare penaviowr fom e Cortittas
1LJQ ok an o Reasd and made o de e eo Ok
NQNE ok oL bLmo. . N niadScgne e Aty nowe
EW\QquQ)eC\ O cuffereattey, NOE changed tne
L OeCUSLoN bl Moy nauoe cdone co o ceffecenc
ooy
{ C

M Lcie fele e docision was k. DUk Me.
benaLICLS LR NOL.

N Chambess sxaked nle Ine oukcomen from
e grewance. Kl 0ddaEs tne pehaviouwrs and
e LU oo arecid oloN e e commnendorenNs
o Dne gréetuance. -

MeS Heacison repoted tnode Dr Gireen axd
e Lavesbpgaknion coLD e @retinoce elge Malys
(oo M eaTelalliateloVas) i o S WG Lnole pendenke Chall. |=/®]
Cloac DNl e acked appPropraketyy Qgiuen Mo
L2EUR0. NS AL oW cCUNDeA s ukh o
LhoLoLoLLiat and Soud tnake e Snould haoe
been UpRone flonn e atat ) oue that e oo
te prokeck tnoon bukl oy Ao Nok Sar a0
{000 nak e could have dono cefterently).

50 DUNCan Stated nak e foad © (ooo(aldo
WU e processs  and NOEED NoN- Ao e==00=
o e \oomk. The Trust L2 Seer 1o conploment
ne (e commendationn friom o fepiers . TNono ©
e cesue of communicaiion of tne relt . Thel
P N afes (equiicmenk o go ahoce Q& (ovel Q-
Uik Gk s Saoge, 00 hax decdion Wen cutsds
ne Truot SN tne ackoone and  woold fequdle
LnLesemont. . Thens o a meed to eneaae D NG

S
INQ0003332_0019



COCH/108/001/000058

INQ0003332_0020



k
COCH/108/001/000059

- ‘. oo COONULLANKS. ond tne. CAduodiraiD .
| ‘frm 5 Hopocod Q‘xf\id - Ons e haweng ﬁ)fm&\‘

o écommur,\xcocm'om N e mauugct,ucg e

, 1Eeou() nouL e houoe efleckted OO A oA Cmd
e Sond by oul Aeliion bud; ccenontledge
e coulcl hauve Mandged. 0o AL eceneled .

Mr Clhoumbess replied Onat ne mouuwmh
fooily Nt cemurance. Onak e pod. PENALIALS
Wl e il U and G0y (R - OCUanre woudd
‘w be doale U . WL nase gueen tnac Com‘ Lment
a0 LU Suepot Ono cndiwo At oce to e
Wik . TR cndloiatnas v ot Leokingy (e
cunuyy fusones” edcen)  and ne Qretonne
XX O0NOCALED NO .

“mr S Hopr,ood asSe onens One u\ouuaruxaﬁa StOoELMEN:
weould e eeung. Mes Hoddeensoa repued ok
e won beunyy Shaned OEH Ne CloCDE .

® O LLCLEe OO0t (& ne CONpUULECNESS accepe e
e comonondations oo ne epote- ME Hansy
croeect tnoLe tne et (200 hoy been Saed
Cn O ConUUoct wayy LWdn Dy Breacen) oad Dr
leYBle¥asian for comments | TNe a(@uz onak. neoct
co be DroLpnk topgemes cne e feedbace from
o eniers and e recommenciaudons from e
grewance - ve noed o be Clear on the messsoge.
fora e Boaud cad aloo tne  onseattencen
1\%( Srepplngy cuer tne LLno. .

"’i)f DULACALO  Secueect onode. N eSS of commuienucat
ne PUOLC Cnow tNok ve aad oo {for e (;%w;

— |
INQ0003332_0021




COCH/108/001/000060

INQO0003332_0022



COCH/108/001/000061

R (EaS00, e Nauwe (U0 g no 8 ot
@ i ncod Lo nondle 0@ COMMLILECOON corefutly,

e dliot ale (uoouk Loadoranp, eaCaiainon and
lewxﬁﬁn@ LeLeln Ok pealc tlones, ke X

| Blople CoURe. Ancl Ao cololinwe CSOUL. . TM
LOoCOUD 000 realiy) I pottanke ot peopo ot
CnepSe o belilve. . e Trude ol pe NAICNg
o SLOALeaneNe oo Le NaLe melk todan e
COnDULLANED

Mre Hopeeod  asiced onoke nofs e COESLCQnCen
noe ne repo(t L not. be Lealcod > e
press . Mr Cnambes  repued DNk o would.
form PoNe ©f ne Conweraoaon U CLLNLO0S
onoe e x e oeny Chedle aboukt e

eiopecta @ T

M woucie oot o 0Ne CESULD amound Denaaialr
LS0n  OCCLLr ke . Mea ol repai€d Onae Ue oan
accuroee . Mo Cnaon©OesS odoe0 nge nole LGN
OAOE Of AUUESLOUAN00 GoUNd ONg behauious,

A0 Duncan <rmked Onak o P o aceepeed
e repoc ont Se@Pot e conplementaltan
supject to IO Svau ege L1 D ST
3&;;@:@0&)%() e Lo gouney pacc on e
ik ond hat me adnussion cokena >aoille
not pe cnounped

S Duatan cugReed Onae G fudnos gf\/L_Q,Q/‘C\(\% do
nold once tnene ackions afs compekedt and
onake e foasd epend Some Uive  conocdalig
Do COMMILLNLCAIOND  SrOkeMeiie beloe U v
reilooned .

o

INQO0003332_0023



COCH/108/001/000062

INQO0003332_0024



Ll ,
COCH/108/001/000063
e can GUD0 st e 6tfategoc e e i e U @)
‘ form e NeklonC ond tne LapeotmMMentc noe o A
accuas ne \evel of e SUAVE=

‘Pﬂ('i) SlevSeelel Secaked gl S ne C{,/?DLMﬁQfﬁQ
e novd @ouned 1 tnak s A Poosd e o
appreach e SorOAL-C O CUED O O ADM AtVba«
bentr Liueests  of- poLente ang ne (eCa s
e .

I

INQO0003332_0025



