Professional standards of practice and behaviour for nurses, midwives and nursing associates.
All standards apply within your professional scope of practice.

16 Act without delay if you believe that there is a risk to
patient safety or public protection

To achieve this, you must:

16.1 raise and, if necessary, escalate any concerns
you may have about patient or public safety,
or the level of care people are receiving in your
workplace or any other health and care setting
and use the channels available to you in line with
our guidance and your local working practices

16.2 raise your concerns immediately if you are being
asked to practise beyond your role, experience
and training

16.3 tell someone in authority at the first reasonable
opportunity if you experience problems that may
prevent you working within the Code or other
national standards, taking prompt action to tackle
the causes of concern if you can

16.4 acknowledge and act on all concerns raised to
you, investigating, escalating or dealing with those
concerns where it is appropriate for you to do so

16.5 not obstruct, intimidate, victimise or in any way
hinder a colleague, member of staff, person you
care for or member of the public who wants to
raise a concern

16.6 protect anyone you have management
responsibility for from any harm, detriment,
victimisation or unwarranted treatment after a
concern is raised

For more information, please visit our website at
www.nmc.org.uk/raisingconcerns.
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